
Safeguarding Children 

and Young People

Information to keep you safe
-

How you can help friends 
-

Who you can contact to get help
-

How services work to keep you safe

#hearmyvoice



What is Safeguarding?
www.durham-lscb.org.uk

What is Safeguarding? Safeguarding Themes Getting Help

What is safeguarding?

Safeguarding is about keeping 

children and young people safe 

and protecting them from 

harm, while making sure they 

grow up in a safe environment.

What does the LSCB do?

We promote the welfare of 

children and young people, 

safeguarding them from harm 

and protecting those children 

who are at significant risk of 

harm or neglect.

What does it mean for me?

Agencies including the Councils’ 

Children and Young People’s 

Services, the Police, Schools and 

Colleges and Health Services 

such as GPs, Hospitals and 

Health Visitors are all here to 

help.

Our Vision: Every child and young person in County Durham feels safe and grows up safe from harm
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http://www.durham-lscb.org.uk/


Safeguarding Themes 

www.durham-lscb.org.uk

What is Safeguarding? Safeguarding Themes Get Help

Child 

Sexual 

Exploitation 

Child 

Abuse
Neglect

Domestic 

Abuse

Female 

Genital 

Mutilation 

Click the boxes below to find out more.
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http://www.durham-lscb.org.uk/


Child Abuse
www.durham-lscb.org.uk

What is Safeguarding? Safeguarding Themes Get Help

What is Child Abuse?

• When people talk about child abuse 

they usually mean one or more of 

four things:

• Physical abuse – When a child or 

young person is physically hurt by an 

adult (hitting, kicking, punching).

• Sexual abuse – When a child or young 

person is forced into sexual activities

(images, touching, sex).

• Emotional abuse – When a child or 

young person has cruel, unkind things 

persistently said to them (making them 

feel unloved, unwanted).

• Neglect – When a child or young 

person is not looked after properly  

and not getting the things they need to 

thrive. (food, shelter, warmth).

4

Get Help

Services can work with everyone in the family 
helping them to find solutions to their problems.  

http://www.durham-lscb.org.uk/
http://www.durham.gov.uk/firstcontact
http://www.durham.gov.uk/firstcontact
http://www.childline.org.uk/


Physical Abuse
www.durham-lscb.org.uk

Safeguarding Overview Safeguarding Themes Reporting Concerns

What is Physical Abuse?

• Physical abuse is deliberately 

hurting a child or young person.

• Causing injuries such as bruises, 

broken bones, burns or cuts.

• It isn’t accidental - children who 

are physically abused suffer 

violence such as being hit, kicked, 

poisoned, burned, slapped or 

having objects thrown at them. 

• Shaking or hitting babies can 

cause non-accidental injuries such 

as head injuries.
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Fabricated or induced illness

Fabricated or induced illness is when a parent or carer fakes, or 
creates, the symptoms of an illness in their child. This might 

include giving a child medicine, tampering with medical 
equipment or falsifying test results.

Although it’s not very common, it is a serious form of child abuse.

http://www.durham-lscb.org.uk/
https://www.youtube.com/watch?v=xQdt0LdafKI


Emotional Abuse
www.durham-lscb.org.uk

What is Safeguarding? Safeguarding Themes Get Help

What is Emotional  Abuse?

• Persistent emotional abuse can cause 

severe or adverse effects on a 

child’s or young person’s emotional 

development. 

• Examples include telling a child they 

are: worthless, unloved, or 

unwanted. 

• Lack of praise and love can restrict 

development.

• Some level of emotional abuse is 

involved in all types of child abuse, 

though it may occur alone.
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What about Bullying?

Bullying can make you just as unhappy as if you are being 
abused in some other way.

Bullying can happen at any time, anywhere and to any child, 
although it most commonly happens to children and young 
people of school age. It can be carried out physically, verbally, 
emotionally or online (cyber bullying). 

What about Self-Harm?

Self-harm is when you hurt or damage 
your own body on purpose. 
It's usually a way of coping with 
emotional stress.

Young people say that conflict with 
family, teachers, boyfriends and 
girlfriends are common reasons for 
self-harm. 

You can get private and confidential 
help from PAPYRUS www.papyrus-
uk.org or you can call them on                

0800 068 41 41.

‘You’re a moron’ – ‘I was better off without 
you’ – ‘You’re always in the way’.

http://www.durham-lscb.org.uk/
https://www.nspcc.org.uk/what-we-do/childrens-stories-about-abuse/fionas-story/
https://www.nspcc.org.uk/what-we-do/childrens-stories-about-abuse/fionas-story/
http://www.papyrus-uk.org/
http://www.papyrus-uk.org/


Sexual Abuse
www.durham-lscb.org.uk

Safeguarding Overview Safeguarding Themes Reporting Concerns

What is Sexual Abuse?

• This involves persuading, enticing or 

forcing a child or young person to take 

part in sexual activities. 

• It does not necessarily involve a high 

level of threat of violence and the child 

or young person may or may not be 

aware of what is happening.

• Contact Abuse – involves physical 

sexual contact.

• Non-Contact Abuse – includes online 

abuse such as viewing inappropriate 

images.

• Men and Women can commit acts of 

sexual abuse. As can other children and 

young people.
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Contact and Non-Contact Abuse

Contact Abuse

Involves unwanted physical sexual contact acts such as kissing, 
rubbing and touching outside of clothing or masturbation, oral 
sex or rape. 

Non-Contact Abuse

Involves activities such as showing inappropriate sexual images 
to children and young people, taking or sharing sexual images of 
children, making them watch sexual acts, encouraging children 
to behave in sexually inappropriate ways and grooming a 
child or young person in preparation for abuse

http://www.durham-lscb.org.uk/
https://www.youtube.com/watch?v=J1gGkj7IfV4


Child Sexual Exploitation (CSE)
www.durham-lscb.org.uk

What is Safeguarding? Safeguarding Themes Get Help

What is Child Sexual Exploitation?

• Child Sexual Exploitation (CSE) is a form 

of child abuse

• It can happen to anyone who is 

persuaded, bullied or forced into 

having sex or sexual activity such as 

taking and sharing naked photos of 

themselves

• This can be in return for things like 

alcohol, money, drugs or other gifts

• It can happen online and face to face

• It ruins lives and has serious long-term 

effects on young people and their 

families
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The film Jigsaw is a story about a young girl called Becky 
who likes to use online social media to shares information 
and photos of herself and her friends. Becky has been 
talking to somebody who she believes to be another child. 
It turns out to be a man who has lied to her.

Get Help

There are people who know how to help children 
and young people in this situation. 

They will believe you. There is a way out.

Ring the Police on 101 

If you are not ready to report something you 
can speak to a trusted adult 

or ChildLine 0800 1111

http://www.durham-lscb.org.uk/
https://www.youtube.com/watch?v=_o8auwnJtqE
http://www.thinkuknow.co.uk/
http://www.thinkuknow.co.uk/
https://www.youtube.com/watch?v=_o8auwnJtqE


Child Sexual Exploitation (CSE)
www.durham-lscb.org.uk

What is Safeguarding Safeguarding Themes Get Help

In school sessions you told us that these were some of the things that people 

use to manipulate a young person in to sexual activity 
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The video below is a local 
victim’s experience of 

being exploited. • Online Grooming is the 

most common model

• Of those young people 

targeted 80% are girls

• The average age of 

victims is 12 yrs old

Child Sexual Exploitation

http://www.durham-lscb.org.uk/
http://www.durham-lscb.org.uk/children-young-people/what-is-child-sexual-exploitation/
https://youtu.be/LkPzfpHmiXA
https://youtu.be/LkPzfpHmiXA
http://www.eraseabuse.org/
http://www.durham-lscb.org.uk/children-young-people/what-is-child-sexual-exploitation/
http://www.eraseabuse.org/


‘Nudes’ (or sexting)
www.durham-lscb.org.uk

What is Safeguarding? Safeguarding Themes Get Help

Get Help
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The sooner you talk to somebody about 
the situation the better. This could be 

your mum, dad, carer or a teacher. They 
will help you deal with this.

What are Nudes?

• Nudes are when someone 

shares sexual, naked or semi-

naked images or clips of 

themselves or others, or sends 

sexually explicit messages.

• The sender has no control 

about how they are shared, 

you may think sending nudes is 

harmless but it can leave you 

vulnerable to blackmail, 

bullying, unwanted attention 

and emotional distress.

• When you’re under 18 it’s 

against the law for anyone to 

take, share or have a sexual 

photo of you – even if it’s a 

selfie.

Be share aware

http://www.durham-lscb.org.uk/
https://www.youtube.com/watch?v=iofMV1HVQOY
http://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/sexting
http://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/sexting
https://www.youtube.com/watch?v=lGIEKGJRWEo


Female Genital Mutilation (FGM)

www.durham-lscb.org.uk

What is Safeguarding? Safeguarding Themes Get Help

What is Female Genital Mutilation?

• Female Genital Mutilation is 

sometimes called FGM, female 

genital cutting or just cutting and 

female circumcision.

• FGM is a form of child abuse.

• Girls of school age may be taken 

abroad at the start of holidays, 

giving them sufficient time for 

them to recover before returning to 

their studies. 

• FGM can occur at any age, from 

birth to marriage and beyond.
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Get Help

‘Think Again’ is a short 

film with girls talking 

about FGM and their 

worries this will happen 

to their friend. 

'My Body My Rules' is a three 

minute animated film aimed 

at raising awareness of 

female genital mutilation 

(FGM) amongst primary 

school aged children.

FGM has been a criminal offence in the UK since 1985. 

Care professionals and teachers in England and Wales 

must report ‘known’ cases of FGM in under 18s.

If you have any concerns, talk to an adult you trust. 

http://www.durham-lscb.org.uk/
https://www.youtube.com/watch?v=kzBNTtR7toE
https://www.youtube.com/watch?v=W2IStB6Z3Vw
https://www.youtube.com/watch?v=kzBNTtR7toE
https://www.youtube.com/watch?v=W2IStB6Z3Vw


Domestic Abuse
www.durham-lscb.org.uk

What is Safeguarding? Safeguarding Themes Get Help

What is Domestic Abuse?

• Some parents or adults in 

families can hurt, hit or bully 

other adults or children.

• Domestic abuse includes 

emotional, physical, sexual, 

financial or psychological 

abuse.

• Domestic abuse can seriously 

harm children and young 

people. Witnessing domestic 

abuse is child abuse. 

• Teenagers can suffer 

domestic abuse in their 

relationships.
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Domestic Abuse 
is the main parental 

risk factor 
leading to children 

becoming subject 

of a Child 

Protection Plan

Get help

Domestic Abuse is not the fault of children in the 

home.  Harbour can help young people deal with 

the affects of witnessing domestic abuse through 

individual support. 

http://www.durham-lscb.org.uk/
http://www.myharbour.org.uk/
http://www.myharbour.org.uk/how-we-help/are-you-a-child-or-young-person-affected-by-abuse
http://www.myharbour.org.uk/how-we-help/are-you-a-child-or-young-person-affected-by-abuse
http://www.myharbour.org.uk/


Neglect
www.durham-lscb.org.uk

What is Safeguarding? Safeguarding Themes Get Help

What is Neglect?

• Child neglect is a failure to 

look after a child and could 

result in poor health or 

development.

• Children (including unborn 

babies), need food, water, 

shelter, warmth, protection 

and health care to grow and 

develop.

• Children need their parents 

or carers to love and care 

for them.

• Neglect can also include 

physical abuse, emotional 

abuse and sexual abuse.
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Neglect Video: Michelle's 
Story

Two identical 
trees can 
provide a

visual 
example of 

nurturing or 
neglect. 

The outcome is strikingly different, isn't it? 

The neglected tree is struggling, the tree that received care and                
attention is thriving.

This tree received very 
little care or water; 
the people 
close by
had 
no
interest 
In this 
tree

People by this tree looked after 
it, watered 
and cared 
for it 

http://www.durham-lscb.org.uk/
https://youtu.be/0X8gsyk0Dv8
https://youtu.be/0X8gsyk0Dv8
http://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/neglect/signs-symptoms-effects-neglect/
http://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/neglect/signs-symptoms-effects-neglect/


Neglect
www.durham-lscb.org.uk

What is Safeguarding? Safeguarding Themes Get Help
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When I first met you I knew I 

could trust you; everything in 

my life changed, you helped me 

understand more about the 

situation I lived in and helped 

organise extra support for me to 

cope. I’ve laughed and cried, 

thank you for listening to me 

and reminding me how to stay 

on the right track and for being 

my guardian angel  

SB 15yrs old      

Get Help

Every child and young person has the right to be looked 
after properly. If you’re not getting the important things you 

need at home, you could be being neglected.  

If you are not ready to report something you can speak to 
ChildLine 0800 1111

Watch the video to see what happens when you contact ChildLine

http://www.durham-lscb.org.uk/
https://youtu.be/rARrprkysqQ
https://youtu.be/rARrprkysqQ


Supporting Young People

www.durham-lscb.org.uk

What can you do to help your friends and other children and young people?

If someone is hurting 
you talk to an adult 
who you trust – this 
may be 
• somebody in your 

family 
• school nurse 
• school teacher
• police officer
• Childline
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If you are under 18 years old you are called a child, or a teenager under the 
Children Act 1989. This means that you are protected in law from actions 
or behaviours of anybody who may seek to harm you in any way. As we’ve 
seen in this document, this may be physical, sexual or emotional harm, 
which includes bullying. It may be harm that happens as a result of being 
neglected, domestic abuse or female genital mutilation.

If you are worried about someone, it can help to talk about it. – Try and talk to 
your friend and ask them to tell you what is wrong.  It might be hard for them to 
say, especially if they are scared or worried about what might happen.  If they 
don’t want to talk to you, suggest that they talk to an adult you both trust.

If you think your friend might be in danger or are really worried about them, 
you should tell an adult you trust. It’s hard to support your friends alone if their 
problems are serious.

What is Safeguarding? Safeguarding Themes Get Help

http://www.durham-lscb.org.uk/


Get Help
www.durham-lscb.org.uk

What is Safeguarding? Safeguarding Themes Get Help

For more information, click on the images to 

go to various websites and contacts
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http://www.durham-lscb.org.uk/
http://www.myharbour.org.uk/
http://www.thinkuknow.co.uk/
http://www.tewv.nhs.uk/site/content/Care-&-Treatment/Children-and-Young-Peopl/Community-mental-health
http://www.getsafeonline.org/durham/
https://www.ifucareshare.co.uk/
https://www.papyrus-uk.org/
http://www.eraseabuse.org/
http://www.durham.gov.uk/firstcontact
http://www.lifeline.org.uk/
http://www.childline.org.uk/
http://www.nspcc.org.uk/


Give us your Feedback
www.durham-lscb.org.uk

Safeguarding Overview LSCB Priorities Reporting Concerns

LSCB Business Unit 
County Hall, Durham

County Durham, DH1 5UJ 
Email: lscb@durham.gov.uk

Tel: 03000 265 770
www.durham-lscb.org.uk

We want to keep improving the information we provide. 

We can only do this by getting your honest feedback.

Let us know what you think.

Or share any good examples with us that we can use.

Durham LSCB promotes 

the hashtag 

#hearmyvoice as a 

simple way for young 

people to express their 

views on social media

#hearmyvoice

http://www.durham-lscb.org.uk/
http://www.surveymonkey.co.uk/r/YPcomments

